llinois Departme
HlincisDetment TELEPHONE and E-MAIL DIRECTORY (Last updated 09/08/15)

) " gig CHICAGO: 160 North LaSalle, 7th Floor, Chicago, Hlinois 60601-3103

o Name Phone Fax E-mail
[T =Tox (o] g Yo 1] o ) ISP SMITH, KRIS.......... 312-814-4179 ...... 312-814-2916 .....ccvvvveeeeeens kris.smith@illinois.gov
[T 010 YA B (= oI SRR REIF, JENNIFER.......... 312-814-4179 ...... 312-814-2916 ....cccvvvveeeens jennifer.reif@illinois.gov
Administrative ASSISTANT ..........ccoiiiiiiiiiiie e RILEY, PORTIA......... 312-814-4179 ...... 312-814-2916 .......ccvvveeeennn portia.riley@illinois.gov
General Counsel/Ethics Officer......ccccccevviviiinnnnnn.n. RIGHTNOWAR, BRADLEY A. ......... 312-814-6827 ...... 312-814-1050 .............. brad.rightnowar@illinois.gov
Public Information Officer........cccccceeiiiiiciiieeeee e, CALDERON, ALISSANDRA.......... 312-814-6809 ...... 312-814-2916 ........ alissandra.calderon@illinois.gov

SPRINGFIELD: One Natural Resources Way, #100, Springfield, IL 62702-1271

OFFICE OF THE DIRECTOR Name Phone Fax E-mail
[T (=) (o (/1 T ) SMITH, KRIS ......... 312-814-4179 ...... 312-814-2916 .......ovvvvvininininnns kris.smith@illinois.gov
Administrative ASSISTANT .........oiviiiiiiiiiiee e BLOOD, JESSICA......... 217-785-2870 ...... 217-785-4477 ... jessica.blood@illinois.gov
DEPULY DIFECLON ..ttt REIF, JENNIFER.......... 217-785-2870 ...... 217-785-4477 ....ovvvvvveeens jennifer.reif@illinois.gov
Chief of Staff.......eeiiii RYAN, MATTHEW J......... 217-785-3393 ...... 217-785-4477 ..ocoveeeeiiiinans matt.ryan@illinois.gov
Legislative LiaiSON .........ccueeuiiiiiiiiiieie e BURKE, ALEXANDER......... 217-785-3354 ...... 217-785-4477 .............. alexander.burke@illinois.gov
General Counsel; Ethics Officer.......cocoovvvivvvvnennnn... RIGHTNOWAR, BRADLEY A.......... 217-785-2152 ...... 217-785-4477 .............. brad.rightnowar@illinois.gov
Human Resources Administrator/EEO Officer.............. MCNAMARA, ROSEANNE.......... 217-785-3347 ...... 217-785-4477 ...... roseanne.mcnamara@illinois.gov
Div. oF COMMUNITY RELATIONS & OUTREACH Name Phone Fax E-mail
MBNAGET ...t DELHEIMER, ELIZABETH......... 217-785-3371 ...... 217-785-4477 ........ elizabeth.delheimer@illinois.gov
Senior HelpLine (Toll-Free, VOICE) ......ccoooee e, 1-800-252-8966 ...... 217-524-6968 ..........ceuueee aging.ilsenior@illinois.gov
SHIP (Senior Health Insurance Program) (Toll-Free, Voice)............cccccoeeieii. 1-800-252-8966 ...... 217-557-8457 ....ovvvevevririiannns aging.ship@illinois.gov
Adult Protective Services Hotline (24-Hour, VOICE) ........ccoviiiiiiiiiiiieiie e 1-866-800-1409
(TTY for the above 3 phone NUMDEIS) .........uuuiiiiii e 1-888-206-1327
Div. OF FINANCE & ADMINISTRATION Name Phone Fax E-mail
Chief Financial Officer/Manager..........cccovoueeeiiiieieiiiieee e BECKER, JODI.......... 217-785-3381 ...... 217-524-7777 ..o jodi.l.becker@illinois.gov
T8 T [0 T HARRIS, SARAH ......... 217-785-3398 ...... 217-524-TTT7 .oovvvvvvvnrnrnnnnns sarah.harris@illinois.gov
Business Services & ACCOUNTING........uuuuuuruuuriiiiiiiiniiinnneannanenaane VACANT ......... 217-785-3384 ...... A Y o o A
Information TeChNOIOgY........ccuuviiiiiiiiiii e WEIBRING, DAVID......... 217-785-8680 ...... 217-785-7T777 ... david.weibring@illinois.gov
Service Development & Procurement......................ooeee. MICHALS, KATHLEEN.......... 217-785-4476 ...... 217-524-7629 ............. kathleen.michals@illinois.gov
DiIv. OF PLANNING, RESEARCH & DEVELOPMENT Name Phone Fax E-mail
= T T= Lo =T PP PP PP PP PPPPPPPPPR McCURDY, LORA.......... 217-558-3925 ...... 217-785-4477 ............... lora.zzmccurdy@illinois.gov
[ =Te o= T VAT A= V1Y) PSR VACANT ......... 217-785-3358 ...... 217-785-4477
CCP Budget/Data ANAIYSIS .......uueeeiiiiieeiiiiieesiiiie e siiee e sieee e sivreeessreeee e VACANT ......... 217-785-7247 ...... 2L7-T85-AATT ooveoiee ittt
Div. oF HOME & COMMUNITY SERVICES Name Phone Fax E-mail
= T T= Lo = SO PTP RO PP PRRTTPPPIN JIMENEZ, JOSE.......... 217-785-3353 ...... 217-558-6989 ........ceeeeenn. jose.jimenez@illinois.gov
Older AMEriCan SErVICES ........oocuuiieiieieaiiiiiieiee e CREAMER, BETSY ......... 217-524-7944 ...... 217-524-7629 ......cc....... betsy.creamer@illinois.gov
Adult Protective SEIVICES ......coovvviiiiei e MOORMAN, LOIS.......... 217-785-9018 ...... 217-785-4477 .................. lois.moorman@illinois.gov
State Long-Term Care OmbudsSman.........ccccoeveeveeeiiieeeeinnnnen. FRESCHI, JAMIE M ......... 217-785-3143 ...... 217-785-4477 ......uvveeveee. jamie.freschi@illinois.gov
Training & DeVElOPMENT......cciceiiiiiieiieee e MARTIN, JODY ......... 217-785-3377 ...... 217-785-4477 ....vvvvvveeeaans jody.martin@illinois.gov
Div. of Benefits, Eligibility Assistance & Monitoring (BEAM) Name Phone Fax E-mail
Y= g =T 1= S TR VACANT ......... 217-524-40009 ...... 217-524-9213 ..ot
Benefits & ENGIDIItY .......cceeiiiiiiii VACANT ......... 217-557-0357...... 217-524-9213 ..o
Assistance & MONItOriNG.........ceveeeviriiiiiiieeeeeeiirieeeeeeeens WASHINGTON, RACHEL.......... 217-558-4832 ...... 217-524-9213 .......... rachel.washington@illinois.gov
TechniCal ASSISTANT .........oiiiiieieie e e BAER, RHONDA......... 217-782-2627 ...... 217-524-9213 .....ccccoevvnn rhonda.baer@illinois.gov

Technical ASSISTANT ..........uuiiiiiiiiiiee e MORGAN, ROBIN ......... 217-785-3358 ...... 217-524-9213 .....ccceeeee. robin.morgan@illinois.gov



